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[Tpencenarens OBMECTBEHHOTO
copeTa npu MCmoaHuTeIEHOM
KOMHTETE MYHHULIUTTAIBHOIO
00pazoBaHud ropoa
Habepexnbie HelHbl
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« I Selorr #2020 ropa
PesynbTaThl HE3aBUCHMON OLIEHKH KauecTBa YCIOBHI 110 0Ka3aHHIO yCIyr B cepe odpazoBaHus
MYHHIHIAILHOI0 0I017KeTHOTO JI0INKOJILHOr0 00Pa30BaTe/IbHOIO Yupeskaenus «leTckuii caj KOMOHHAPOBAHHOrO BHAA Ne 78 «Enouka»
(HaMMEHOBAaHWE OPraHu3aL|H )
ropoa HaGepesxubie Yennwl PecnyOnukn Taraperan
Ne [Toxkazarenu HMcTouHuK Pe3yabTaThl MO YUPEKACHUIO EnuHuua usMepeHus Pesynprars
/' MHhOpMaLMU (3HaYEeHHE (UMO2080€ 3HAYCHUE
[oKasartess) noKazamensd)
I. Omkpsimocitte 4 QOCHYRHOCID UH OpManul 00 opzanusaiiu
I.1. | CooTBeTcTBHE MHBOPMALUMKU O AeATeNbHOCTH opraHuzauud | OdHumanbHbIi caiT 30 HGannos 30 damnos

conyanbHoi cdepbl, pa3MelleHHoil Ha O00WEeA0CTYIHBIX
HHpOpMaLMOHHLIX pecypcax, €e COACPKaHUK W TMOPAIKY
(thopme), YCTAHOBINEHHBLIM 3aKOHOJATENLHBIMH M HHBIMH
HOPMATHBHLIMH  TpaBoBbIMH  aktaMu  Poccuiickoi
(hbepepaumnu

OpraHu3almii Ha
https://edu.tatar.ru

CooTBeTcTBHE HMHDOpPMAUUU O AEATENbHOCTH OpraHu3aluu
counanbHoi cdepsbl, pazMeuleHHOH Ha HH(POPMALHOHHBIX
CTEHIAX B MOMELEHHH OPraHnu3any cColManbHoil cepsl, ee
colepwkaHul u  nopaaky  (dopme), YCTAHOBJIEHHBIM
HOPMAaTHBHBIMH MPaBOBLIMH AKTaMH

CTeHabl yUpeKaeHH I

(KONMTH4YECTBO
undopmannn),

O0beM HH(pOpMALLHH
MaTepHanoB/e IHHUIL
pasMeLLeHHOH Ha HH(pOPMALHOHHbIX
CTEHMAX B MOMEUIEHWH OpraHd3auyu 1o
OTHOWIEHHUID K KOJMYECTBY MaTepHamoB,
pasmerieHue KOTOPBIX YCTAHOBJIEHO
HOPMATHBHLIMH MPABOBLIMH AKTAMH

1,1.2

CooTeeTcTBHE MH(pOPMAUKMH O AEATENLHOCTH OpraHH3aluH
conMaibHON cieprl, pazmeuieHHON HAa opuLMAIEHOM calTe
OpraHu3aivy  couMalbHOW cepel, €€ CcoAepKaHHio U
nopsaaky  (dopme),  YCTAHOBIEHHLIM  HOPMATHBHLIMH
MPaBOBLIMH AKTAMH

OdmumanbHbli caiT
OpraHu3alLmu Ha
https://edu.tatar.ru,

O0beM HHpopMaLmu (KOMMYECTRO
MaTepuanoB/e TMHNLL nudopmaliiin),
pasMelleHHOl Ha oQuUHATBHOM  caiTe

OpraHu3auu no OTHOMEHHK K KOJMHYCCTBY
MATCPHAJIOR, pasMelcHHE KOTOPBIX
YCTAHOBNEHO HOPMATHBEHBLIMH npaBsOBbLIMH
dKTaMH




1.2. | Hanuuue Ha ohuimanbHOM caiite opraHusauuu coumanbioit | O¢gHUMANBLHLIH CalT 30 bannos 30 6annoB
cepsl HHGOPMAIMK O AUCTAHLIHOHHBIX criocodax oOpaTHOI OpraHu3almnn Ha
CBA3M M B3aMMOJCHCTBUA C MoJdydaTensMu YCayr u HX https://edu.tatar.ru.
(OYHKLUHOHHUPOBAHUE MOHUTOPHHT
Tene(OHHBIX 3BOHKOB
U 3NEKTPOHHBIX
[MUCEM B
OpraHu3aLmnio B
1.2.1 | Hanuuue u QyHkumoHupoBaHue Ha oduunansHom caiite | OduumanbHblii cait | KonuuecTso (PYHKLHOHUPYIOLILHX
opraHuzauuu HHGOpMaUMM O JOMCTAHUMOHHBLIX crocodax Oprasu3aluy Ha AUCTAHUHOHHBIX CNOCOOOB B3aHMOAEHCTBHA
B3aMMOJEHCTBUA €  MoJy4yaTenaMu  ycuyr:  TesedoHa; https://edu.tatar.ru, (oT ONHOTO oo  Tpex criocoboB
JIEKTPOHHOIT MOYTHI, IEKTPOHHBLIX CEPBUCOB ((opma Jii MOHHTOPHHT BKIAHOYHTE/LHO)
nogaym NEKTPOHHOTO obpanieHus (sxkanobsl, | TenedOHHBIX 3BOHKOB
NpeLIoKEeHN ), nojiyuyeHue KOHCYbTALUU 1o M 3NEKTPOHHBIX
OKa3bIBAEMBIM YCJIyraM W np.); pasaena «Hacto 3anaBaemble MAUCEM B
BOMPOCKHI»;  TEXHUYECKOH  BO3MOKHOCTH  BBIPAKEHMS OpraHu3aluio
MoJIy4aTeNeM YCIYr MHEHMA O Ka4ecTBe YCIOBHH OKa3zaHHA
YCAYD OpraHu3aineil couuansHoil cdepsl (HanHune aHKeThbl
I7s Ofpoca TPAKAAH WKW THIEPCCBUIKM Ha HEE), MHOro
AUCTAHLIMOHHOTO crocoda B3auMOAeiCTBHA _
1.3. | Hons rosyyaresnei YCHYT, YIOBAETBOPEeHHBIX | HM3yueHHe MHEHUS 40 Gannos 40 dannos
OTKPLITOCTBIO, MOJHOTOW M AOCTYNHOCTbLIO HH(MOPMAIHK O poauTener
NEeATeNLHOCTH OPraHu3aluK coluansHoil cdepbl (3aKOHHBIX
npeacTapuTesneH
00yuaroUInXCs)
1.3.1 | Y10oBneTBOpeHHOCTh KauecTBOM, [MOJHOTOI H M3yueHne MHEHUS 100% 100%
JOCTYMHOCTLIO WHOPMALIMH O AEATENBHOCTH OpraHu3aluH poauTeei
counanbHoii cdepbl, pazMeUIeHHON Ha MHOOPMALHOHHBIX (3aKOHHBIX
CTEHIaX B MOMELIEHHH OpPraHu3alii COMaANbHOMH cephl npeactTaBpurenei
1.3.2. | VIOBNETBOPEHHOCTH Ka4eCTBOM, MOJTHOTOI H o0yuarouInxcs) 100% 100%
OOCTYTHOCTBIO HH(OPMAaUMH O ACATENbHOCTH OpraHu3aliu
couHanbHoi cdepbl, pasMellleHHOH Ha oULMATBHOM caiiTe
opraHu3auny CoLMaNbHOMH cdepbl B ceTH «MHTEpHET?
| 100 6as108 100 6aa08
I1. Kpumepuit kompopninocmu yceiaoguil npedocmagaenua Yeiyeu, 8 RoM HUCAe 6PeMA 0HCUHOAHUA ee NPeooCas/ieHus
2.1. | OGecrmeueHue B OpraHW3aluu  coumansHoil  cdepbl Crarotuer 50 bannos 50 6annos

KOMGOPTHBIX YCJIOBHIT NpelocTaBAEHNA YCIyT

OpraHH3aLm,
OTYET 0 pe3yJbTarax
caMooDcieI0BaHMA,
BH3YalBHBIH OCMOTP




2il.d

Hanuuwe xomMQOPTHBIX YCIOBHH [N NPeaoCTaBIEHMA
YCIYr, Hampumep: HalW4yue KOM(OPTHON 30HBI OTAbIXA
(owuaaHus), oGopyI0BaHHOH COOTBETCTBYHOIIEH Mebenblo;
HANMHYHE W TOHATHOCTh HABHUTALMK BHYTPH OpraHM3sauuH
couranbHoH cdepbl; HaJIMYMEe MW AOCTYMHOCTh TMHTBEROH
BOJBI;, HAJIHYHE H AOCTYMHOCTh CAHUTAPHO-THITMEHHWYECKHX

MOMEIUEHHH,  CcaHWTapHOoe COCTOAHHE MOMELLIEHH
OpraHusanii COUMANILHOM chepni; TpaHCNOpTHAs
JIOCTYMHOCTh (BO3MOKHOCTb J0€XaTh [0 OpraHu3alui
couManbHoil  cepbl  Ha  OOLIECTBEHHOM  TPAHCMOPTE,

HaTH4YHe TApPKOBKH), AOCTYIHOCTb 3alicH Ha MOJMy4YeHHE
yenyri  (no  TtenedoHy, Ha  odHUMATbHOM  caiite
opraHu3alMi couManeHoil cdepst B cetn  HMurepher,
nocpeAcTBOM  EauHOTO noprana  rocydapCTBEHHBIX — H
MYHHLHANAABHBIX  YCAYT, MpH  JHYHOM TOCEIEHHH B
perucTparype  MAHM Y  CHEUHAJIHCTAa  OpraHu3auuu
couManbHoil cepsl U Np.); HHbIE NapameTpbl KOMQPOPTHBIX
VCJIOBHil,  YCTAHOBJEHHbIE  BEJOMCTBEHHBIM  AKTOM
YIOJIHOMOYEHHOr0 (heiepalibHOr0 OpraHa MCMOJHUTENbHOH
BJIACTH

Crarotyer
OpraHu3aLum,
OTUET O pe3yibTarax
caMo00cCe10BaH H,
BU3yalnbHbIH OCMOTP

Hanuuue naru u  Oosee  KOMQOPTHBIX
VCIIOBUI And NpefocTaBIieHHd yenyr

23. | Jdons nomayyarenei YCAyT YAOBIIETBOPEHHBIX M3yueHHe MHEHHA 50 basuioB 47,5 bannos
KOM(OPTHOCTBIO MPenocTaBAeHUA YCIYr oOpraHuzauuei pPOIHTENCH
COLMANIBHOMH Cephl (3aKOHHBIX
npeacTaBuTenei
00y LIMXCH )
2.3.1 | YnosnerBopeHHOCTh  KOM(OPTHOCTRIO  [PEA0CTABIEHHA M3yueHHe MHEHHS 100% 95%
yCIIyr opraHusanmeii counanbHoi chepb poauTeseil
(3aKOHHBIX
npeacTaBuTENeH
00yyaKHXCs)
100 6annoB 97,5 dannos
I11. Kpumepuu docmynuocmu yciyz 048 HHEAIHO06 B
3.1. | Obopynopanue NOMEIWIEHWH OpraHyd3alldi COLHANIbHOH CratoTyer 30 dannos 20 Hannos
chepsl M mnpuieralouieii K Held TeppuTOpHH € YYeTOM OpraHusaLu,
JOCTYIHOCTH It HHBANHIOB OTYET O pe3ybTaTax
camMo00clienoBaHus,
BU3YaAIbHBIH OCMOTP
3.1.1 | Hanuyue B rMoMelneHHaX OpraHH3aliu coluanbHOil chepb CraToTuer OTCYTCTBYIOT YCHOBHA JOCTYMHOCTH A
H Ha npuierarolieil K Hell TeppuTOpui: 000PYAOBAHHBIX OpraHu3aLlim, WHBAJIMI0B
BXOMHLIX TPYNN MaHgycamu (MogbeMHbIMH miuaThopMamMi); | OTHET O pe3yabrarax
BbIJIEJIEHHEIX CTOSHOK JUIf  ABTOTPAHCIOPTHLIX CPEACTB | CcamMo00CnenoBaHMms,

MHBAIWIOB,  aJanTHPOBaHHBLIX  JU(TOB,  MOPYYHEH,

BU3YaJIbHBIH OCMOTP




pacHIMpeHHBIX JBEPHBLIX MPOEMOB; CMEHHBIX Kpeccll-
KOMACOK] CIICUHANBHO ﬂﬁD[J}",EECI'BHH HBLX CAHHTAPHO-
FHIUEHHYECKUX TIOMELIEHU B OpraHu3auui couHalibHOM

cthepsl

= e —

3.2 | Hons nony4areneH YCAyr, Y 1OBJIETBROPEHHBIX M3yueHHe MHEHHSA 40 dannos 20 bannos
AOCTYMHOCTBLIO YCIYT 1A HHBAIHIOB poauTenei
(3aKOHHBIX
npeacTaBUTENeH
obyuarommxcs) B )
3.2.1 | YI0BNeTBOPEHHOCTh NOCTYMHOCTBIO YCIYT JJis MHBAJIHAOB M3yueHne MHeHHA 100% 50%
Uucno nonmydarelei yClyr-HHBaJIHAO0B, YAOBICTBOPEHHBIX poouTenei
AOCTYIMHOCTBIO YCOYT [ WHBAIMIOB, MO OTHOLIEHHIO K (3aKOHHBIX
YHCIY ONPOLIEHHBIX MOJyYaTened Yycmyr- HHBaJMIOB, NpeacTaBHTENEH
OTBETHBILINUX Ha COOTBETCTBYHOLINIT BOIPOC AHKEThI oDy4aWuxcs)
3.3 | ObecrnieyeHrie B opraHM3aliy COLMAILHOI chepbl YCNOBHI CraToTyeT 30 bannos 20 dannos
| moctynHOCTH, MO3BOASIOMIMX MHBANMAAM MOTYYaTh YCIYTH OpraHu3aumy,
HapagHe ¢ APYTrHMH OTHET O pe3ylibTaTax
camoobcnenoBanu,
BHU3YaANILHBIH OCMOTP
3.3.1 | Hanuuue B oOpraHv3anlpM couMalbHON cdepbl YCNOBHI CratoTyer KonuuecTro yCi0Bui OCTYMHOCTH,
AOCTYTNHOCTH, MO3BOMSIOMIMX WHBAINWIAM MONY4aTh YCIYTrH OpraHu3alinm, [TO3BOJISIIOIIMX MHBANHAAM NTOJIYy4aTh YCIYTH
HapasHe ¢ APYrUMH: ayOnupoBaHMe U1 MHBAIMAOB 1O | OTYET O pe3y/bTatax | HapaBHe ¢ APYTHMH (0T OJHOTO 0 YeThIpEX)
CAYXY U 3pEHMIO 3BYKOBOW M 3pHTenbHON mubopmaunu: | camoodciaeaoBaHus,
ayGnuposaHue Haanuceil, 3HaAKOB M MHOH TEKCTOBOW M | BH3yallbHbIH OCMOTP
rpaduueckoil  MHGOpPMALHMU  3HAKaAMH,  BbIMNOJIHEHHBIMH
penbedHO-TOYeuHbIM  WpHQTOM  bpaiiia, BO3MOKHOCT
MPEAOCTABNEHNA MHBAIMIAM [0 CIyXY (CAYXy W 3peHHI0)
yeayr  cypionepeBoaduka  (TH(uocypaonepesoavnka);
HajM4le albTepHATHUBHOH BepcHH oduuHaNbLHOrO caiTa
opraHuzauuu couuanbHo cgepbl B cetw MHTepHeT AndA
WHBAMHMAOR [0  3PEHHI0;  MNOMOUIbL.,  OKadbiBacmad
pabOTHHKAMH opraHu3aumu COLHANTLHOM chepsl,
npoleauMi HEOOXO0AHUMOEe obyueHue
(MHCTPYKTUpOBaHHWE) M0 COMPOBOKASHHIO HHBAIHWIOB B
MOMEILEHHAX OpraHu3aluuM  coudanbHoi cdepbl M HA
npuierarollieii  TEppUTOPHH;  HAIHYHE  BO3MOKHOCTH
MpeaocTaBAeHUs YCIYTH B JUCTAHIMOHHOM peKHME MJTH Ha
OMY.
- 100 6annoB 60 bas10B




IV. Kpumepuit oobpoxcesamenbnocniil, 6eNCANGOCHIU PADOIMHUKOS Opeanti3aiiu

4.1. | Hons nonyuarenei YCIIVT, YIOBJIETBOPEHHBIX M3yueHHe MHEHHUS 40 dannos 38,4
100poKENaTeNbHOCTBIO, BEHIIUBOCTHIO PabOTHHKOB poauTenei
opraHusauuud  couuansHoit  cdepnl, obecneunBalOUINX (38KOHHBIX
MEepBUYHbIH  KOHTAaKT W HMH(POpMUPOBAHUE TMOJgyvaTens npejacraBuTenei
yCAYrM  [pW HEeNmoCpeaCTBeHHOM  oOpallleHHHn B o0yyaroLmxcs)
OpraHu3alHo colHanbHOi chepbl
4.1.1 | YaoBneTBopeHHOCTh N00POKeNaTeIbHOCTLIO, BEKINBOCTLIO | HM3yueHne MHEHHS 100% 96%
PadOTHUKOB opraHyu3auum COUMANBHOI cipepsl, poauTeneri
obecneyrBaroOLIMX NePBUYHBIH KOHTAKT U HH(OPMHPOBAHHE (3aKOHHBIX
noaydaTtenss yciayru (pabOTHUKM COpaBOYHOM. NMPHEMHOTO npeacrasuTeneii
OTJIEJIEHUS, PErucTpaTypbl, Kacchl U Mpoune padOTHHKH) obyyatoumxcs)
NPy HEMOCPEACTBEHHOM oOOpalleHud B OpraHH3alvio
COLMANIbHOI cepsl.
4.2 | Hons noJryvaTtenei YCINyT, Y IOBJIETBOPEHHBIX M3yueHne MHEHUS 40 damnos 40 dannop
no0OpOKENATENBHOCThIO, BEIKJIMBOCTBIO paboTHHUKOB poautenei
OpraHu3auuM  coumanbHoii  cdepbl.  0o0eCTIEYHBAOIINX (3aKOHHBIX
HEMOCPEACTBEHHOE OKa3aHue YClayru npu obpalieHun B npeacrasurTenei
OPraHu3alui COUNanbHON cephl 00y4aroIuxcA)
4.2.1 | YaosnersopeHHOCTh 100pOKeNaTeIbHOCTBIO, BEAXNUBOCTEIO | M3yueHue MHeHuUs 100% 100%
pabDOTHUKOB opraHuzalumum COLMALHOI chephl, poauTeneii
obecreunBalOUIMX HEMOCPEACTBEHHOE OKa3aHHWE YCIyTH (3aKOHHBIX
(Bpaun, COUMANBHBIC pabOTHHKH, pabOTHHKH, npejacTapuTenei
OCYLIECTBIIAIOLIHE IKCIEPTHO-PEeadMIUTALIHOHHY IO obyyarouxcs)
AWArHOCTUKY, TMPEnojaBaTeNin, TPEHEPbI, HHCTPYKTOPSI,
OubnuoTeKkapu, IKCKYPCOBOALI U Mpoyue pabOTHHKH) NPH
oOpallleHHH B OpraHu3aluio ColManbHoi chephl.
4.3. | HNons nosy4aresnei YCIIYT, yIOBIETBOpPEeHHbLIX |  H3ydenHue MHeHUS 20 bannos 20
n00pOKeNnaTebHOCThIO, BEHITHBOCTLIO pabOTHUKOB poAUTENEl
OpraHu3auMyd  COUMANIbHON  cepbl [IpH  HCNOJAb30BaHMN (3aKOHHbIX
AUCTAHUHMOHHBLIX (hOpM B3aumMoeiicTBHA npejcTapuTeneii
o0Oyuarolmxes)
43.1 | YnoBneTBOPeHHOCTh N0DPOKENATENBHOCTBI), BEKIIUBOCTLIO M3yueHue MHeHNS 100% 100%
pa0OTHUKOB  OpraHu3auMu  COLUMAIBLHOH  chepsl npH poaurenei
MCMOJIb30BAHUM  JUCTAHLUMOHHBLIX (QopM B3aUMOEHCTBUSA (3aKOHHBIX
(no TenedoHy, [0 INEKTPOHHOH MOYTE, C TIOMOLULKO NpeacTaBUTENEH
ANEKTPOHHBIX CEPBHUCOB (MOAAYH INEKTPOHHOIO obpalleHHs o0yyaroLmnxcs)
(kanobbl, NPemNoMKEeHHUs), MNOJIYUEHHUS KOHCYAbTALWH IO
OKa3bIBAEMBIM yCJyram 1 mp.).
v 100 6annos 98.4 6annoB




V. Kpumepuit y00s.1emeopennocniu yC1o8uAMu OKA3AHUA YCaye

neKasareseii, Xapakrepusyomux oouine KPpUTepHn OUEHKH N0 OPraHnu3ainm

5.1 Jons nonyuareneil yciyr, KOTOpble TOTOBbI PEKOMEHIOBATE Miyuenune MmHeHHA 30 dannos 29 bannos
OpraHus3auMi  counanbHoil  cdepsl  poAcTBEHHUKAM W poauTenei
JHAKOMBIM (MOI/IM Obl €€ PEeKOMEHI0BaTh, ecJin Obl Oblia (3AKOHHBIX
BO3MOMKHOCTL BLIOOPA Opralnsauui colnanshoii cdepol) npeacTapuTeei
00yvarommxc)
.11 | T'otoHOCTB nonyyartesei YCIyT PEKOMEHI0BATE Hzyuenne muenus 100% 97%
OpraHu3auul  counanbHoil  cepbl  poOACTBEHHHKAM W poauTteaen
FHAKOMBIM, (3aKOHHBIX
npeacTaBuTeIel
o0yyarommxcs)
5.2 | Jlons rojyuaresei YCIYT, VIAOBIETBOPEHHbIX M3yueHne MueHus 20 Gannor 19 Gannor
OPraHH3alMOHHBIMH YCIIOBHAMH MPELOCTARIEHHS VCIAYT poOaHTENEI
(3aKOHHBIX
npeacTaBHTeIeH
_ 0DVUAOLLMXCH )
521 | VI10BAETBOPEHHOCTh noJayyareei yenyr | M3yueHHe MHeHUs! 100% 96%
OpraHu3alHOHHBIMH VCIOBHAMH OKazaHus YCIIYT, poauTeneii
HANPHMEDP: HATHYHEM M NOHATHOCTBLIO HABHIALNKM BHYTPH (3aKOHHbIX
OpraHsalun - counaneHoii - ciepel;  rpagukom  paboThl npeacrapurese
Opranmsauud  counansHoil  cdepel  (noapasaenenns, 00VYaIoMXCs )
OT/ICBHBIX CHCHHAINCTOB, rpadgukom npHxo/aa
couHanbHOrO pabOTHHKA HA J10M H Np. ).
5.3 | Jlona nonydateneil  yeiyr. VAOBIETBOPEHHBIX B [EIOM HM3yuenne muenns 50 dannon 50 bannos
YCAOBUAMI OKa3aHHA VCIYD B OpraHm3allM COUMaIbHOM poaunTeneii
cpepnl (3aKOHHBIX
npeacTaBuTeIe
RE— _ O0yualwlnxes)
5.3.1 | VioBleTROpeHHOCTL  Mofiyuarenei  yeiyr B LEJOM H3yuenne mueHng | 0% 100%
YCIOBHAMHP OKa3zaHud YOIyl B OpraHuiauMH CcOlHanbHOM pPOJIHTEIICH
cheph. (3AKOHHbIX
NnpejacTaBuTeCi
) O0YYAIOLMXCA)
- 100 dasos 98 dannos
Hmocosoe snavenue ¢ vacmu noKazame.iell, Xapakmepu3iouux ool Kpumepui 92
OUEeHKU |
Hrorosoe cymmapHoe 3HaUeHIE N0 COBOKYIHOCTH 00LIHX KPHTEPHEB B YACTH 454




